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Museums and Chinese Audiences : A Case Study of
theVictoria & Albert Museum

Y upin Chung*

Abstract

During the 1980s and 1990s, there was a noticeable increase in the number of
exhibitions purporting to address aspects of cultural diversity in London’s museums and
galeries.

This study focuses on one aspect of cultural diversity - Museums and Chinese
Audiences. It aims to examine how multicultural education as a social ideal is conditioned
by the British socia structure and explores the roles of museums in the building of a new
self-image and helping communities appreciate their heritage. To these ends, this study
examines the multicultural approaches utilized by the Victoria and Albert Museum to
provide an understanding of how a museum can pay increased attention to “new” audiences
by providing access to different cultural groups to explore, understand and express historic
and cultural concerns that are of importance to them. The information used in the study is
drawn from documents, personal interviews and the author’s participation in workshops and
events.

Key words : Museums, Chinese, Cultural Diversity, Identity, Audience Studies

*Ph. D. candidate, Department of Museum Studies, University of Leicester
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